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Currently, there are no widely accepted and employed  methods for evaluating overall Health 
Professions programs, especially in non-medical expert roles. Both the College of Medicine and School 
of Physical Therapy use grouped self-assessments to measure outcomes. Although self-assessments are 
often inaccurate at the individual level, the current data supports previous research that grouped self-
assessments are good proxy measures of objective data. 
 

College of Medicine 

In order to assess how well the College of Medicine is achieving its goals and objectives, a self-
assessment tool consisting of 62 goals and objectives was created. When completing the self-
assessment, students are asked to rate the extent to which they are currently able to meet the 
requirements outlined by each item of a scale of 1 (Not at all) to 10 (Very much) and the extent to which 
they were able to achieve each item on their first day of medical school. The specific response format is 
as follows: 
 

To what extent … 
 

… overall, are you able to use your medical knowledge to manage clinical problems? 
 

 1 
Not at All 

2 3 4 5 6 7 8 9 10 
Very Much 

Now           

First Day of Medical School           
 

To date, the survey has been completed by four cohort years (Classes of 2009-2012) with 131 students 

at the start of clerkship and 109 students at the end of clerkship. T-tests were conducted to measure 

statistically significant difference from pre to post-clerkship. Few significant differences were found 

when comparing ratings given by students in different years, indicating known groups validity.  Results 

from the categories of Medical Expert and Collaborator are presented below. 
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** = p < .001 

Sample Items: 

Item 24: … develop relationships with patients characterized by compassion, empathy, respect, and 

genuineness? 

Item 26: … communicate information with explanations that are clear, concise, and understandable to 

patients? 
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Sample Items: 

Item 44: … work effectively as a member of a team? 

Item 47: … communicate effectively and cooperatively with health care peers and colleagues? 
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School of Physical Therapy 

The School of Physical Therapy began its Master of Physical Therapy (MPT) program in 2007. The 

program is 26 months long and consists of both clinical education and course work. One year post 

graduation, students from the first graduating class (N = 15) and their employers (N = 12) completed a 

survey measuring the graduates’ ability to meet the objectives outlined by the MPT program (i.e., 

Competent physical therapy practitioner: demonstrates clinical skills in assessment, clinical diagnosis 

and intervention). Both graduates and employers answered 25 questions on a scale of 1(Strongly 

disagree) to 4 (Strongly agree).  This survey will be repeated with subsequent graduating classes and 

their employers. 

Grouped responses given by graduates (M = 3.12, SD = .27) and employers (M = 3.30, SD = .27) were 

found to correlate significantly (r = .65, p < .001) with a high Intraclass Correlation Coefficient (.69). This 

indicates good agreement between graduate and employer ratings.  

Summary 

This method of gathering data has two very important and powerful advantages for decision makers. 

First, it provides a rare glimpse of the strength of the entire program, not just courses and isolated 

activities, and not just processes but actual outcomes. Second, it is simple and inexpensive to conduct. 

The only weakness is that self-assessments may be inaccurate though previous research shows that 

grouped self-assessments are good proxy measures of more objective data. Given the evidence that 

grouped self-assessments are valid, educators should feel confident using them to help evaluate the 

strength of their entire program. 

 


